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We took the decision as the COVID 19 pandemic 
approached to bolster the welfare of our team by 
improving our standards in the area of health and safety 
management. This was by putting ourselves forward for 
ISO 45001 2018. We knew, as the pandemic 
approached, that we were going to continue to supply 
our products throughout to critical infrastructure Fuel 
Delivery companies as well as the Fire and Rescue 
Services. This has been led by our Compliance Director, 
Karen Hull, who has managed us through this 
improvement process.   

 
The key benefit this has delivered to us is improved 
employee safety and welfare in these difficult times 
as well as… 
 

 Reduced workplace illnesses and injuries 
 Increased employee confidence 
 Increased productivity 
 Culture of improvement 
 Reduced risk and accidents 
 Identify opportunities 
 Potentially lower insurance costs 
 Increased health and safety awareness 
 Stand out as an industry leader… 

 
Much of the work was done remotely as all staff able 
to work from home had been doing so prior to the 
lockdown starting. This created a few challenges 
which were met with creativity and enthusiasm! The 
two stage process to gain accreditation has been fully 
completed in these challenging times. 
 
We engaged in some virtual audits with NQA which 
we are pleased to say that we have passed with flying 
colours. 

 
We are delighted to have received this 
accreditation and have further improved our 
processes and procedures to a higher standard to 
ensure our employee well-being.  
 
Watch this space as we have decided that we will 
continue on this improvement road with further 
work to maximise the few opportunities that 
COVID 19 has presented to us.  
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